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Objectives

Linkage to care to finding a provider

Specialty pharmacy

Access to care

Resources for clinicians

Resources for patients



Linkage to Care – Finding a Provider

PrEP Locator: A national database for US PrEP providers

PrEP Locator

• Search by zip or full address

• PrEP for uninsured

• PrEP access assistance

• To Add Provider to this

• Top bar has tab to “add provider” 
or “add locator to your site”

https://preplocator.org/


Linkage to Care – Finding a Provider

Find Testing, PrEP, & HIV Treatment Services - Greater Than HIV

Greater Than HIV Services Locator

• Search by Zip Code --> the sites 
will then show if they offer the following

• HIV testing

• PrEP

• PEP

• Condoms

• STI Testing and Treatment

• Monkey Pox

https://www.greaterthan.org/find-services/


Linkage to Care – Finding a Provider

HIV Testing Sites & Care Services Locator

HIV.gov Care Services Locator

https://locator.hiv.gov/


Specialty Pharmacy Process

Integrate traditional services with specialized access and high-quality patient care

Will vary by pharmacy. This model reflects Walgreens Specialty Pharmacy 
Services.

Receive Prescription

• Benefit Investigation

• Prior Authorization

• Status Update

Financial Assistance

• Copay Card

• Grants/Foundations

• Patient Assistance Programs

Adherence Support

• Side effect counseling

• Drug Interaction check

• Refill reminder calls

• Adherence check

• Lab reminders

Delivery Options

• Home Delivery

• In store pick up

• Delivery to retail store



Walgreens Specialty Pharmacy

Walgreens Specialty Pharmacy

• 532 S. 4th Street
Louisville, KY 40202

• Phone: 502-434-3122

• Fax: 502-434-3123

Community, A Walgreens Pharmacy

• 393 Waller Ave, Ste 5
Lexington, KY 40504

• Phone: 859-551-4447

• Fax: 859-551-4448



550 Clinic Louisville – Ryan White Funded Program

550 Clinic — School of Medicine University of Louisville

Medical Service

• Diagnosis and Treatment of HIV

• Rapid Start Program

• PrEP clinic

• On-site Pharmacy

• On-site nutrition assessment and support

Support Service

Community Resources Patient Education

• Referral to Medical and Mental Health 
Services

• Case Manager Assist with
• Housing
• Transportation
• Food Resources
• Help paying medical bills even those 

outside of 550 Clinic

• Community Outreach
• Linkage to Care

• Adherence Support
• Disease and Medication Education

To make appointment call (502) 561-8844

https://louisville.edu/medicine/departments/medicine/divisions/infectiousdiseases/services/550-clinic


Access to Care- Kentucky Medicaid

MedImpact Kentucky Formulary

• Emtricitabine/Tenofovir Disoproxil Fumarate (TDF) - Truvada®       

• No PA needed for generic

• Descovy® - Emtricitabine/Tenofovir alafenamide (TAF) 

• PA needed see criteria on next slide

• Apretude® - Cabotegravir

• PA needed

• Currently no set criteria

PRIOR AUTHORIZATION (PA) CRITERIA

https://kyportal.magellanmedicaid.com/public/client/static/kentucky/documents/KYRx_PDL_prior_authorization_criteria.pdf


Access to Care – Kentucky Medicaid

Kentucky Medicaid External Clinical Criteria (magellanmedicaid.com)

Kentucky Medicaid MedImpact Prior Authorization Criteria (As of July 6, 2023)

https://kyportal.magellanmedicaid.com/public/client/static/kentucky/documents/KYRx_PDL_prior_authorization_criteria.pdf


Access to Care – Commercial Insured, Copay Assistance

Project Inform - Getting Yourself Prepared for PrEP Flow Chart PrEPCost.org

Gilead Advancing Access

• Gilead Advancing Access® Medication Co-
pay Coupon Card

• $7200 max per year

• No income limit

• Re-apply annually

• Patients are not eligible if they have 
state/federally funded prescription drug 
coverage (i.e. Medicare, Medicaid)

• Online enrollment process

• Descovy® and Truvada®

ViiVConnect

• For Patients | ViiVConnect

• $7850 max per year

• Includes $350 per year for injection 
administration

• Re-apply annually

• Patients are not eligible if they have 
state/federally funded prescription drug 
coverage (i.e. Medicare, Medicaid)

• Online enrollment process

• Apretude®

https://www.pleaseprepme.org/sites/default/files/file-attachments/PrEP_Flow_Chart_eng.pdf
https://www.gileadadvancingaccess.com/copay-coupon-card
https://www.gileadadvancingaccess.com/copay-coupon-card
https://www.viivconnect.com/for-patients/


Access to Care – Medicare Insured, Copay Assistance

Project Inform - Getting Yourself Prepared for PrEP Flow Chart PrEPCost.org

detailed-guidelines-2023.pdf (hhs.gov)

Patient Advocate Foundation (PAF)

• For Commercial and Medicare insurance

• $7500 max per year

• Income limit < 400% FPL

• HHS 1 - $58,320

• HHS 2 - $78,880

• HHS 3 - $99,440

• Re-apply annually

• Enrollment dependent on funding, 
limitations apply

• Descovy® and Truvada®

Patient Access Network (PAN)

• $3600 max per year

• Income limit < 500% FPL

• HHS 1 - $72,900

• HHS 2 - $98,600

• HHS 3 - $124,300

• Re-apply annually

• Enrollment dependent on funding, 
limitations apply

• Currently on Wait-list for Descovy® ,

Truvada® and Apretude®

https://www.pleaseprepme.org/sites/default/files/file-attachments/PrEP_Flow_Chart_eng.pdf
https://aspe.hhs.gov/sites/default/files/documents/1c92a9207f3ed5915ca020d58fe77696/detailed-guidelines-2023.pdf
https://aspe.hhs.gov/sites/default/files/documents/1c92a9207f3ed5915ca020d58fe77696/detailed-guidelines-2023.pdf
https://aspe.hhs.gov/sites/default/files/documents/1c92a9207f3ed5915ca020d58fe77696/detailed-guidelines-2023.pdf


Access to Care – Uninsured / Underinsured

Project Inform - Getting Yourself Prepared for PrEP Flow Chart PrEPCost.org

Gilead Advancing Access

• Offers:

• Benefits Investigation

• Patient Assistance Program (PAP) / 
Medication Assistance Program

• PAP application is available:

• Online (Gilead Advancing Access Consent 
(iassist.com))

• Paper (gilead_enrollment_form.pdf 
(gileadhiv.com))

• Income verification <500% FPL

• Must be uninsured or their insurance does 
not cover the medication

• Descovy® and Truvada® 

ViiV Connect

• Offers:

• Benefits Investigation

• Patient Assistance Program (PAP) / 
Medication Assistance Program

• PAP application is available:

• Online (HCP Portal | ViiVConnect
(viivconnectportal.com)

• Income verification <500% FPL

• Must be uninsured or their insurance does 
not cover the medication

• Apretude®

https://www.pleaseprepme.org/sites/default/files/file-attachments/PrEP_Flow_Chart_eng.pdf
https://advancingaccessconsent.iassist.com/
https://advancingaccessconsent.iassist.com/
https://services.gileadhiv.com/content/pdf/gilead_enrollment_form.pdf
https://services.gileadhiv.com/content/pdf/gilead_enrollment_form.pdf
https://www.viivconnectportal.com/#/login
https://www.viivconnectportal.com/#/login


Resources for Clinicians

Daily Pill Can Prevent HIV Infographics | VitalSigns | CDC

Additional Training

• HealthHIV: HIV Prevention Certified 
Provider certification program

• CDC HIV Prevention Materials

• Discussing Sexual Health with Your 
Patients

• Sharing the Night, Not HIV waiting 
room poster

• Substance Use/Abuse

• Assessment tool for provider – Is HIV 
PrEP Right for Your Patient?

• CDC PrEP Guidelines

https://www.cdc.gov/vitalsigns/hivprep/infographic.html#infographic
https://healthhiv.org/programs/hpcp/
https://www.cdc.gov/hiv/clinicians/materials/prevention.html?s_cid=ht_togetherproviderah0002
https://www.cdc.gov/stophivtogether/library/topics/prevention/brochures/cdc-lsht-prevention-brochure-clinicians-quick-guide-discussing-sexual-health-your-patients.pdf
https://www.cdc.gov/stophivtogether/library/topics/prevention/posters/cdc-lsht-prevention-poster-prep-share-the-night-not-hiv-patient.pdf
https://www.cdc.gov/hiv/basics/hiv-transmission/substance-use.html
https://www.thebodypro.com/quiz/assessment-tool-is-hiv-prep-right-for-your-patient-or-client?ic=ms
https://www.cdc.gov/hiv/pdf/risk/prep/cdc-hiv-prep-guidelines-2021.pdf


Resources for Patients

Talk to Your Doctor About PrEP (cdc.gov)

CDC Pamphlets

https://www.cdc.gov/hiv/pdf/basics/cdc-hiv-PrEP-TalkingtoDr.pdf


Resources – Kentucky HIV/Aids Prevention

HIV/AIDS Prevention Program - Cabinet for Health and Family 
Services (ky.gov)

Patient Resources

All Kentucky county health departments and other community based 
organizations offer free anonymous or confidential HIV tests.

• Find a test site near you

• Complete list of rapid HIV testing sites in KY

Is PrEP Right for Me tool – Created by The Stigma Project

CDC PrEP Basics

https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/prevention.aspx
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/prevention.aspx
http://www.hivtest.org/
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Documents/KYHIVTestSites.pdf
http://www.ispreprightforme.com/
https://www.cdc.gov/hiv/basics/prep.html


Resources – Kentucky HIV/Aids Prevention

Syringe Services Programs - Cabinet for Health and Family Services 
(ky.gov)

Patient Resources

• Syringe Exchange Program 
by County

• Syringe Services 
Programs - Cabinet 
for Health and Family 
Services (ky.gov)

• Hours and days of 
operation vary by county 
check website for 
availability

https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/kyseps.aspx
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/kyseps.aspx
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/kyseps.aspx
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/kyseps.aspx
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/kyseps.aspx
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/kyseps.aspx


Resources – Kentucky HIV/Aids Prevention

• East Region

• AVOL (AIDS Volunteers, Inc.)

• Lexington-Fayette County 
Health Department*

• University of Kentucky 
Bluegrass Care Clinic

• North Central Region

• Volunteers of America Mid-
States*

HIV/AIDS Prevention Program - Cabinet for Health and Family Services 
(ky.gov)

HIV Prevention Sites

• Louisville Metro Public Health and 
Wellness
• Main Office*
• Specialty Clinic*

• North Region
• Northern Kentucky Independent 

District Health Department*

*Condom distribution sites.

http://www.avolky.org/
https://lexingtonhealthdepartment.org/sexually-transmitted-diseases/
https://lexingtonhealthdepartment.org/sexually-transmitted-diseases/
https://internalmedicine.med.uky.edu/bluegrass-care-clinic
https://internalmedicine.med.uky.edu/bluegrass-care-clinic
https://www.voamid.org/hivtesting
https://www.voamid.org/hivtesting
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/prevention.aspx
https://www.chfs.ky.gov/agencies/dph/dehp/hab/Pages/prevention.aspx
https://louisvilleky.gov/government/health-wellness
https://louisvilleky.gov/government/health-wellness/services/sexually-transmitted-disease-prevention-specialty-clinic
https://nkyhealth.org/individual-or-family/individual-health/hiv-services/?search=hiv
https://nkyhealth.org/individual-or-family/individual-health/hiv-services/?search=hiv


Questions / Contact Information

Walgreens Local Specialty - Louisville

• Phone: (502) 434-3122

• Fax: (502) 434-3123

• Sarah.m.spencer@walgreens.com

Community, A Walgreens Pharmacy - Lexington

• Phone: (859) 551-4447

• Fax: (859) 551-4448

• Sophie.mchardy@walgreens.com

**Please call even if you are not using our pharmacy we are here as a resource for you**

mailto:Sophie.mchardy@walgreens.com
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