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Rural Veteran Access 
to Healthcare

Rural Veterans and Access to Healthcare Overview - Rural Health Information Hub. (n.d.). https://www.ruralhealthinfo.org/topics/returning-soldier-and-veteran-health

Department of Veteran Affairs, Women Veterans Healthcare. (n.d.). VA.gov | Veterans Affairs. https://www.womenshealth.va.gov/
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Kentucky Numbers

• More than 250,000 
veterans live in 
Kentucky

• 7.2% of the adult 
civilian population 
are veterans of the 
U.S. Military

• 26.4% of Kentucky’s 
Veterans have a 
service connected 
disability rating

HAC Veterans Data Central - Informing Strategies to help Veterans. (n.d.). https://veteransdata.info/

Rural Kentucky Numbers

• Around 44% of veterans in Kentucky live in rural
- Including 37% of female veterans

• Around 40% of 
rural Kentucky 
Veterans are 
between the 
ages of 65-84.

Department of Veterans Affairs Open Data Portal. (n.d.). Tyler Data & Insights. https://www.data.va.gov/

Veterans with Service Disability 
over 70%
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Veteran Health Risks
(a tiny picture)

Almost 50% of veterans enrolled in VA health care have Insomnia Disorder
- Insomnia disorder is also linked to cardiovascular disease, 
obesity, and diabetes

Almost 20% of Iraq and Afghanistan veterans suffer from post-traumatic stress 
disorder (PTSD) or major depression.

1 in 3 women and 1 in 50 men respond “yes,” that they experienced military sexual 
trauma (MST) when surveyed by their VA provider

In 2020, suicide rate for Veterans was 57.3% greater than for non-Veteran U.S. adults
- 2nd leading cause of death among veterans under 45

Juda, E. (2022, November 29). The Health Risks of a Veteran | Online Public Health. GW-UMT. https://onlinepublichealth.gwu.edu/resources/veteran-health-risks/

VA Suicide Prevention. (2022). 2022 National Veteran Suicide Prevention Annual Report. U.S. Department of Veterans Affairs. https://www.mentalhealth.va.gov/docs/data-sheets/2022/2022-National-Veteran-Suicide-Prevention-Annual-Report-FINAL-508.pdf

Barriers to VA Mental Healthcare

• Worry and concern about what others think
• Financial, personal, and physical obstacles
• Confidence in VA healthcare system
• Navigating VA Benefits and healthcare services
• *Transportation (not listed as barrier in study)

Cheney, A. M., Koenig, C. J., Miller, C. J., Zamora, K., Wright, P. B., Stanley, R., Fortney, J. C., Burgess, J., & Pyne, J. M. (2018). Veteran-
centered barriers to VA mental healthcare services use. BMC Health Services Research, 18(1). https://doi.org/10.1186/s12913-018-3346-9

Discussion

• Does your organization identify whether you’re 
serving veterans?

• What do you do with that information? 
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Identifying Veterans

• Organizational demographic screenings asking the 
question: “Are you a veteran?”

The stigmas behind being a veteran
• Female 
• “Action”
• Branch of Military

Identifying Veterans
• Change the question:

Have you ever served in the military?

Have you ever served in any branch of the military, for any length of 
time? 

Has a member of your family ever served in the military?

Study:
Large FQHC in Iowa went from 56 or .32% of patients reporting as 
veterans to 506 or 3.01% after changing screening question.

Howren, M. B., Kazmerzak, D., Kemp, R. W., Boesen, T. J., Capra, G., & Abrams, T. E. (2019). Identification of military veterans upon implementation of a standardized 
screening process in a federally qualified health center. Journal of Community Health, 45(3), 465–468. https://doi.org/10.1007/s10900-019-00761-3

Program Description 

• Work with rural community organizations to connect 
veterans with VA facilities or local health care 
organizations.

• Connect veterans, caregivers, and families with 
resources related to veteran health. 

• Encourage providers and facilities to join the VA 
Community Care Network.
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Projects

Seed funding for projects related to connecting 
veterans to care

4 organizations provided with funding
104 veterans received services, information on VA 

services, and assistance with VA Healthcare and 
Benefits.

8 Providers were trained on specific veteran issues
Connected with veteran workgroups on community 

connections, workforce, health, and more.

Moving forward

Community Events – Veteran-focused community 
events
Education About Military Culture
Healthcare Provider Resources
Community Care Information
And more Community Care Information
Other Resources

Discussion

• How is your organization working with veterans?

• What resources or information does your organization 
need to support your work with Veterans?

• Consider changing your survey question from “Are 
you a Veteran?”
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Contact for More Info

This project was supported by the Health Resources and Services Administration (HRSA) of the 
U.S. Department of Health and Human Services (HHS) as part of a financial assistance award 
totaling $899,997 with 100 percentage funded by HRSA/HHS and no funding by 
nongovernment sources(s). The contents are those of the author(s) and do not necessarily 
represent the official views of, nor an endorsement, by HRSA/HHS, or the U.S. Government.

James VanCleave
Kentucky Office of Rural Health
Rural Project Manager
james.vancleave@uky.edu

Matt Coleman 
Kentucky Office of Rural Health
Director
matt.coleman@uky.edu

Find us on Facebook!


