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Presentation Overview

▪ Describe elements of vaccine confidence

▪ Describe strategies for building vaccine 
confidence

▪ Demonstrate strategies for talking with 
patients and providers about COVID-19 
vaccine



Elements of Vaccine Confidence
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Defining Vaccine Confidence

▪ Vaccine confidence is the trust that patients, 
parents, or healthcare professionals have in:

• recommended vaccines;

• professionals who administer vaccines; and

• processes and policies that lead to vaccine 
development, licensure, manufacturing, and 
recommendations for use.
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Willingness to Accept a Vaccine Falls on a Continuum



Strategies for Building Vaccine Confidence
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A National Strategy to Reinforce Confidence in COVID-19 Vaccines

*Personnel = All staff working in healthcare settings, including physicians, physician assistants/nurse practitioners, nurses, allied health professionals, pharmacists, support staff, 
and community health workers

https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence.html
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A component of the National Strategy to Reinforce Confidence in COVID-19 vaccines

Tactics ✓ Engage local and national professional associations, health systems, and healthcare 
personnel 

✓ Ensure healthcare systems and medical practices are equipped to create a culture that 
builds confidence in COVID-19 vaccination. 

✓ Strengthen the capacity of healthcare professionals to have empathetic vaccine 
conversations using motivational interviewing techniques.



9

Keys to Building Demand for Vaccines
Make vaccines:

▪ Accessible (easy to get)

▪ Beneficial (health benefits outweigh perceived or real risk of 
getting COVID-19 or perceived or real side effects
from vaccination)

▪ Convenient (reduce out of pocket, social, and opportunity 
costs)

▪ Desirable (appealing)

▪ Normative (presented as a social default)

▪ Necessary (indispensable for accessing things they want to 
get back to doing)
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Strategies to Build COVID-19 Vaccine Confidence Among 
Healthcare Professionals

▪ Host discussions where personnel at different 
levels can ask questions and share concerns in a 
safe space.

▪ Share key messages with staff through emails, 
breakroom posters, and other channels.

▪ Highlight the experiences of employees who 
were initially hesitant to get vaccinated, but 
who later made the decision to get the vaccine.

▪ Encourage senior leaders to be vaccine 
champions.



Talking with Patients about COVID-19 
Vaccination
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The Role of Healthcare Professionals

▪ Healthcare professionals are patients’ and 
parents’ most trusted source of information 
on vaccines. 

▪ Your answers to their questions matter and 
will help them make an informed decision 
about getting a COVID-19 vaccination for 
themselves or their children.

▪ Your strong vaccine recommendation is the 
most important part of the conversation.

www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html
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Lead with Listening

▪ Do not make assumptions about whether your 
patients will choose to get vaccinated or the 
reasons for their decisions. 

• Instead, begin with an open-ended question, 
such as “What are your thoughts on getting a 
COVID-19 vaccination today?”

▪ Actively listen and seek to understand the 
patient’s point of view. 

▪ Recognize that these conversations can take time and may continue over the 
course of multiple encounters. 
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Use Patient-Centered Communication Techniques

▪ Use open-ended questions to promote dialogue. Ask about readiness to 
vaccinate and what questions or concerns they may have.

▪ Paraphrase any information shared to show that you have heard and 
understood it.

▪ Praise measures already taken to protect themselves or their children from 
COVID-19, like mask wearing and physical distancing. Then frame
vaccination as a safe and effective way to help protect them and their loved 
ones from getting COVID-19.

▪ Ask for permission to share more information on COVID-19 vaccines. This 
will foster openness and connection.
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Respond to Questions and Concerns with Empathy

▪ Respond to questions and concerns in a non-judgmental, respectful, and 
empathic way.

▪ Provide accurate answers using clear, simple language. Explore questions 
patients ask most often about vaccines (see URLs below).

▪ Some concerns may stem from mistrust in the medical establishment or the 
government as result of collective or individual mistreatment and traumas. 
Acknowledging past traumas may promote patients’ trust in you and
your message.

▪ Acknowledge uncertainty about what we don’t yet know about COVID-19 
vaccines. This can help build trust.

www.cdc.gov/vaccines/covid-19/hcp/answering-questions.html
www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
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Give Your Strong Recommendation

▪ Let your patients know that you 
recommend COVID-19 vaccination 
for them. Your strong 
recommendation is critical for 
vaccine acceptance.

▪ Tailor your recommendation to 
include any relevant reasons why 
COVID-19 vaccination might be 
important for this particular patient.
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Give Your Strong Recommendation

▪ Talk about your personal decision and 
experience in getting a COVID-19 vaccine and 
your experience treating COVID-19 patients.

▪ Share the benefits of getting vaccinated, 
including:

• Protecting themselves and others who may 
be more vulnerable, and

• Enabling them to get back to activities they 
have missed.

• Explain what they can do when they’ve 
been fully vaccinated.



COVID-19 Vaccination Message for 
Ages 5-11















COVID-19 Vaccination Message for 
Ages 5-11

• The ACIP committee voted unanimously 14-0 to recommend the 
Pfizer-BioNTech 10 µg COVID-19 vaccine two dose series for children 
5-11 under EUA: 

• “The Pfizer-BioNTech COVID-19 vaccine (2 doses, 10µg, IM) is 
recommended for children 5-11 years of age in the U.S. population 
under the FDA’s Emergency Use Authorization.“

• This applies to all children 5-11, including those with underlying 
conditions and previous COVID infection. 



COVID-19 Vaccination Message for 
Ages 5-11

• The vaccine was found to be 90.7% effective against symptomatic 
COVID disease

• Out of the ~3,000 children vaccinated with the Pfizer vaccine during 
clinical trials, there were: 
• no deaths

• no case of myocarditis

• no Bell’s palsy

• no anaphylaxis



COVID-19 Vaccination Messaging for 
Ages 5-11

MIS-C results in higher rates of myocarditis 
than myocarditis related to the COVID 
vaccine:
• There have been 0 deaths related to 

myocarditis from the COVID-19 vaccine in 
adolescents and adults
• A statistic many voting members felt 

compelling when deciding their vote.
• Furthermore, systemic and local reactions 

were less severe in the 5-11 cohort compared 
to older children and adolescents. 

• The committee felt that the safety and 
efficacy data were clear, and that benefits 
overwhelmingly outweigh the risks of COVID 
disease (ie. MIS-C, unknown effects of long 
term COVID, etc.)







COVID-19 Vaccination Message for 
Ages 5-11

The Impact of Vaccination
• The vaccine is necessary to reduce deaths and burden of disease, 

both biological and societal. 

• A CDC analysis estimated that we need to vaccinate only 10 children 
to prevent a single case of COVID-19 in children 5-11. 

• ACIP discussed and felt strongly that the possibility of reducing any 
and all cases of COVID-19 will:
• increase the possibility for more social interactions and uninterrupted school

• prevent transmission of COVID-19 to vulnerable family 

• increase equitable access and boost overall immunity levels in the United 
States. 





Additional Resources

• Centers for Disease Control and Prevention. (2021, Nov. 4).  Interim 
clinical consideration for use of COVID-19 vaccines currently approved 
or authorized in the United States. 
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-
19-vaccines-us.html

• Center for Preparedness and Response (2021, Nov 4) Pediatric COVID-
19 vaccines: CDC’s recommendations for Pfizer-BioNTech COVID-19 
vaccine primary series in children 5–11 years old. Clinician Outreach 
and Communication Activity (COCA). Centers for Disease Control and 
Prevention. 
https://emergency.cdc.gov/coca/ppt/2021/110421_slide.pdf

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html
https://emergency.cdc.gov/coca/ppt/2021/110421_slide.pdf

